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NOTICE TO INDIVIDUALS: Section 54.504 of the Federal Communications Commission's (FCC) rules requires all schools and libraries ordering services that
are eligible for and seeking universal service discounts to file this Receipt ofService Confumation Fonn (FCC Fonn 486) with the Universal SetVice Administrator.
themselves or as part of a consortium. 47 C.F.R. § 54.504. The collection of infonnation stems from the Conunission's authority under Section 254 of the
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and/or the schools and libraries that it represents, has begun to receive service after receiving a funding commitment approval pursuant to FCC Fonn 471.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of infonnation unless it displays a currently valid OMS control
number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the personal infonnation we request in this fonn. We will use the infonnation
you provide to detennine whether approving this application is in the public interest. Ifwe believe there may be a violation or potential violation of a FCC statute,
regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting. enforcing or implementing
the statute, rule, regulation or order. In certain cases, the infonnation in your application may be disclosed to the Department of Justice or a court or adjudicative
body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government, is a party in a proceeding before the body or has an interest in the
proceeding.

If you owe a past due debt to the federal govenunent, the taxpayer identification number and other infonnation you provide may also be disclosed to the Department
oCthe Treasury Financial Management Service, other federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that
debt. The FCC may also provide this lnfonnation to these agencies through the matching ofcomputer records when authorized.

If you do not provide the infonnation requested on the fonn, your application may be returned without action or your application may be delayed.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974,5 U.S.C. § 552, and the Paperwork Reduction Act of 1995,
Pub. L. No. 104~13, 44 U.S.C. § 350 t, et seq.

Public reporting burden for this collection of information is estimated to average 1.5 hours per response, including the time for reviewing instructions, ~arching
existing data sources, gathering and maintaining the data needed, completing. and reviewing the collection of infonnation. Send conunents regarding this bU~
estimate or any other aspect of this collection ofinfonnation, including suggestions for reducing the reporting burden. to the Federal Conununications Conunissum.
Perfonnance Evaluation and Records Manalilement. Washinlilton. D.C. 20~54.

" "TILL ,', ,Itob;, ,,"'./""'.,';' ,e;'~';/;/
/,

,/ ,'[,p;t,;!i;!;Xtiiididid'XC,id' ,',e; ,<BlUed lilt/ivA 14116. '.' XfX''''''

Dl..IMl· ...O·VVV·_

-- - --. - ------- ------_. - ._-----



EXHIBIT 2

District Correspondence to SLD (February 25, 1999)



Oklahoma City. OK 73179
FAX (405) 745-6322

WESTERN HEIGHTS SCHOOL DISTRICT NO. 1.41
8401 SW.44th
Phone (4051745-6300

Office of the Superintendent

February 25, 1999

Letter of Inquiry
Schools and Libraries Division
Box 125-Correspondence Unit
100 South Jefferson R-oa~
Whippany, NJ 07981 ~

Applicant Name:
Billed Entity Number:

Western Heights School District
139844

1) Problem: Because of an error in recording the end date of a telecommunications
contract, the related FRN for that contract does not include all of the funding
that USAC/SLD would have approved if the date had been entered correctly.

Application Number:
FRN:

Service Provider:
SPIN:
Services Ordered:
Effective date of Discount:
Contract Expiration Date:
Est. Annual Pre-Discount Cost:
Discount Percentage Approved:
Funding Commitment Decision:

42040
0000041568

Southwestern Bell Telephone Co.
143004662
Telecommunications Services
1/1/98
9/28/98
$45,000.
78%
$35,100.00 - 471 approved; modified by SLC

In Form 471 Application Number 42040, our school district requested E-rate funding for
our local telephone service contract with Southwestern Bell Telephone Co. On the Form
471, we made an inadvertent, but costly, clerical error. The contract dates were recorded
as follows: September 29, 1997 to September 28, 1998. The correct contract
termination date, however, is September 28, 2002, and it should have been recorded that
way on the Form 471. (Attachment A: Southwestern Bell contract). We apologize for the
error and, quite frankly, are at a loss to explain it.

The district's contract for local telephone service was effective throughout the entire
1998 calendar year. Thus, the FCC's amended regulations entitle it to a full 18 months
worth ofE-rate support. Because of the incorrect contract date on the Form 471,
however, we mistakenly applied for only nine months ofE-rate discounts -- January 1,
1998 through September 28, 1998-rather than for the full twelve months - January 1,



1998 through December 31, 1998. Then, of course, the adverse effect of the error was
compounded when the FCC extended the 1998 funding year for an additional six months,
as our school district did not receive the additional funding that the SLD would have
approved, had our form simply contained the correct contract date in the first place

Accordingly, we respectfully request that the SLD take the following actions:

(1) correct its database by recording September 28, 2002 as the termination date for our
local telephone service contract with Southwestern Bell Telephone Co;

(2) amend the entry on the district's Form 471 forthe estimated annual pre-discount cost
of the Southwestern Bell Telephone Co. to reflect twelve, rather than nine, months of
eligible service at $S,OOO/month for an annual total of $60,000; and

(3) issue an amended FRN with approved funding for 18 months worth ofdiscounted
service at 88% (see problem #2 below), consistent with the FCC's ruling on the
extension of funding for priority one services.

2) Problem: The discount rate for "shared" services set forth on the funding
commitment decision letter fails to reflect the correct district-wide discount rate,
which the school district submitted to the SLC, along with supporting
documentation, in a July 1998 memorandum.

Application Number:
FRN's:

Application Number:
FRN's:

Application Number:

42040
0000041568 (shared);
0000041621 (shared);
0000041653 (shared/denied-appealed 2/24)
0000041703 (shared)
0000041710 (shared/denied-appealed 2/24)
0000041765 (site specific/middle school)
0000041770 (site specific/high school)

54054
0000116954 (high school)
0000125513 (middle school)
0000125525 (shared)
0000125533 (shared)
0000125538 (shared)
0000125548 (shared)
0000156635 (shared)

Wave 9 FCDL not yet received

In a July 13, 1998 letter to NECA(SLC) (Attachment B), I advised the SLC that we had
examined more closely all of the data that our school district had collected in connection
with the National School Lunch Program ("NSLP"). Our conclusion, as a result of that
review, was that our district had under-reported on our Form 471s the total number of
students enrolled in our middle and high schools who were eligible for free and reduced
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lunches. (Attachment C: Eligibility Analysis). The more accurate eligibility figures
resulting from our study increased our shared services or district-wide discount from 78%
to 88%. Along with my letter, therefore, I included a revised version of the Item 14,
Shared Services Discount Calculation Worksheet. I fully expected the SLC to enter the
corrected data and to modify our Forms 471 accordingly (Attachment C/Exhibit 1).
Unfortunately, that did not prove to be the case, even though the SLC never gave us any
reason to believe that it would not make the change.

Please note that in addition to our data and analysis, I included in our submission a copy
of a letter addressed to NECA from Dee Baker, who is the Executive Director ofChild
Nutrition Programs for the Oklahoma State Department of Education. (Attachment D).
Ms. Baker stated, in pertinent part, that she was "convinced" that our report, which was
based on the U.S. Department ofEducation's Feeder Method, "accurately depict[ed] the
potential number of eligible free and reduced students in attendance at both Western
Heights Middle School and Western Heights High School."

We know that the mission of the E-rate program is to fund eligible services and products
first for those schools and libraries whose populations are the most economically
disadvantaged and to ensure that they get the full benefit ofthe discount rate to which
they are entitled. This is what we are trying to accomplish by providing you with accurate
NSLP data. As you can see from our attachments and as your own records will confirm,
we submitted our correction to the SLC over six months ago. The NSLP methodology we
employed to reach our conclusions regarding eligibility has been validated by both the
federal government and the State ofOklahoma and relied upon successfully, to the best
of our knowledge, by other E-rate applicants.

We understand that it may have been difficult, and at times even impossible, for USAC to
match-up with the appropriate Form 471s all of the corrected data that so many applicants
were submitting after the filing deadline. Thus, we have to assume that as a practical
matter USAC simply could not correct certain erroneous information on 471 forms
before issuing its funding commitment letters - even if the correct information was on
file somewhere within the USAC system. As it is never too late to set the record straight,
we submit that this is the time to do just that.

Accordingly, we respectfully request the SLD to take the following actions:

1) data-enter our corrected NSLP information;
2) issue amended FRNs to reflect the correct shared services discount rate for our

school district, which is 88%;
3) issue amended FRNs to reflect the correct site specific discount rate for Western

Heights Middle School, which is 90%; and
4) issue amended FRNs to reflect the correct site specific discount rate for Western

Heights High School, which is 90%.

3
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As of today, we have not yet received one ofour Funding Commitment Decision Letters.
We will be pleased to provide the additional application number and FRN information
once we receive it.

If you have any questions or need additional information, please contact John Harrington
at the address and telephone number below.

Sincerely,

Joe Kitchens
Superintendent

cc: John D. Harrington
Funds For Learning, LLC
2709 Lancaster Court (Suite 1100)
Edmond, OK 73003
405-341-7003
jharrington@fundsforlearning com
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Attachment A

Southwestern Bell Telephone Contract



CONTRACT OF SERVICE AGREEMENT

This Agreemen~ between Soutbwestern Bell Telephone Company (SWBT) and the undersigned Customer. authorizes
SWBT to place business access lines. Plcxar simulated access lines or analog trunks (""the services") und~r a term
pricing arrangement at the location(s), telephone number(s) and rates described on Schedule I, attached. incorporated
herein by reference:. These services are offered pursuant to the provisions ofSWBT's tariffs and such rules and
regulations are hereby made a portion of this Agreement

I) Customer selects a service tenn of either __2 __3 or VS (select term) consecutive years. This A~ment
shall become effective on . and expire on _

2) Customer's selected service tenn cannot be changed by Customer for the duration of this agrcemen~ Business
Access Line, Plexar Simulated Access Line and Analog Trunk rates arc not subject to rate increases initiated by SWBT
during the course of this Agrccmen~

3) Customer's billing arrangement must be group billed or under a consolidated billing arrangemen~ All discounted
lines must be for the same end-user customer. Aggregation of end-user lines is not pcnnined. Service is intended for
the administrative use by the end-uscr customer and should nol be resold to any other entity by such end-user
customer; provided, however, supcrcedurcs will be allowed with a signed TrattSfer of Service Agrcemen~

4) This Agreemenl shall be subject to all applicable Federal, State and Local laws, ordinances. and regulations, and
shall be construed in accordance with the laws of the State in which services arc furnished. (fFederal or Slate law
prohibits a customer from executing any~enl for more than a one (\) year term, then the tenn of this~ent
shall be deemed to be one (I) year. This Agreement is subject to the provisions of the Oklahoma Constitution
pertaining to public indebtedness. and Title IS O.S. SS213. 214, and 21S. The rates and charges. terms and conditions
of this Agreement arc subject to the review andlor approval by the regulatory authorities of the State in which services
are furnished.

S) If Customer disconnects any or all Lines prior to the expiration ofthe service term, Customer agrees to pay a charge
equal to 6S% of the monthly recurring charges for such Linc(s) as identified in Schedule 1 for the remaining term of
this agreement However, this charge will be waived for customers who move their contracted service to another
SWBT served location within the Oklahoma City and Tulsa wide-area calling scopes as defined by Rate Schedule 6.
and if the service terms arc continued at the new location and the insta1lation charges arc paid. or for customers who
convert to another SWBT exchange access service tenn agreement for a tenn that equals or exceeds the number of
months remaining on this agrcemenL

6) Customer's telephone number(s) will not be ported, transfcrrcci forwarded or a recorded announcement provided if
termination charges are outstanding.

7) This Agreement, including any attachmentS, constitutes the entire Agreemenl of the parries for the provision and
use of the services.

IN WITNESS WHEREOF. the foregoing Agreement has been executed by the parries hereto, as of the daIcs set forth
below.

Accepted:

Southwestern Bell Telephone Company

~~Sn~~.
Tille: -.!:\I. £i\S s.) ) ~ ~ f5'ct-,
Date: q -23 .Snl---_

Accepted:

Dale:_.....'-"~..<.!. _



Telephone Service
Western Heights
West Winds

Plexar II

Total

WESTERN HEIGHTS
9-15-97

3 Yr. Savings

10 Access Paths
.ll.Business Lines •
22 $78.82

5 Yr. Savings

$96.34

Council Grove 5 Business Lines $13.93 $17.91

Greenvale 4 Business Lines $11.14 $14.33

John Glenn 6 Business Lines $16.72 $21.49

Total Savings 5120.61 5150.07

OR

37 Lines lOne Bill 5132.56 5162.02

• Volume Discount offering is available 9-22-97.
• This discount offer is for a promotional time period ending 3-31-98.

Monthly Savings S162.02
Annual Savings 51,944.24
5 Year Savings 59,721.20

•

Proprietary: Not for disclosure outside ofSouthwestern Bell
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@ Southwestern Bell

SmartTrunk""'
CONTRACT FOR SERVICE

at the followin9 location(s):S401 SW «ill Oklahoma City, OK 73179

THIS CONTRACT made this ~ day of Januarv, 1999. between Southwestern Bell Telephone Company
(Telephone Company) and Westem Heights School District (Customer) as follows;

1, Soulllwestem Bell Telephone Company agrees to install telephone service consisting ot _
Two SmartTrunk Spans with 46 Trunks

2. Customer agrees to accept and pay for such service and equipment and for any additional service and
equipment or modltlcatlons thereat as may later be agreed upon to be Installed at the rates established in
the tariffs of the Telephone Company and further agrees to the rules and regulations set forth in said tariffs
and to any change in the rules. regulations tariffs or rates for Ille service furnished hereunder. "If a connlct
between this contract for service and the tariff occurs. the tariff will govem in all instances."

3. This contract is effective on the dale hereof and remains in effect for a minimum term of §.Q continuous
months as shown following installation of the services, and thereafter until terminated.

4. In the event this contract is terminated by action ot Customer prior to the completion at installation of the
equipment, facilities and services covered by this contract or additions to or modifications thereof, Customer
agrees to pay Ie Telephone Company either the costs incurred by the Telephone Company in connection
with the engineering. manufacturing or install/ng of said equipment, facifities or services as set forth In the
tariffs of the Telephone Company. or the charges for the minimum period of the service ordered by the
Customer as provided in the tariffs of the Telephone Company plus the full amount of any termination
charges appficable. Such charges shall be billed by the Telephone Company to Customer and shall be paid
within 30 da~ ot receipt thereof.

5. In the event Customer moves to a different serving office or this contract is terminated by action of
Customer prior to the expiration of the minimum term, Customer agrees to pay to Telephone Company a
minimum term charge, and Ie pay. In a lump sum, any balance of deferred installation charges.

6. The customer elects/does not elect to deter installation and non-recurring charges over a period of _
months. and to pay the applicable deferred payment charge at the tariff rate.

7. The terms and conditions of this contract are equally binding upon the parties named herein. their heirs.
assigns and successors in interest.

Customer Service Address 8401' SW 44" Oklahoma City. OK 73179
In Service Date "- _

Service Request Acknowledged for
Southwestern Bell Telephone Company

service Requested By

Westem Heights School District
(Name of Customer)

By-7:'""""-:7:'---------
Name Ken Warner
Title General Manager.§ales
Date
orde'-r7N~U-=m:-.:b-=e-::r('"'s)~---------

By .!dtu. lU::td.-..
Name JUtchens
TiUe Superintendent
Date ( ~ £/ -(iff
Telephone Number..:l4""O,..5..r.;745"""-6""3""OOOL. _

SW-1915
(12-112)

1l1-94-99 14:44 RECEIVED FROH:495 236 6259 P.92



@ Southwestern Bell
..,
o
o
~

Customer

Type of Service:
__..:.W:.:e",s,;;;te;;.;rn.:..HC-'e::::i",ghc:.:ls=..S;:.ch=oo:::;I,",D~ls::::t",ric::::I__Telephone Number 405 745-6300

PRI

SmartTrunk"'" Contract For Service
Services Covered

Date Issued:__...;1.;../4;.:.;19:.:9,--_

Service Order Numbar: _

Unit Tolal
Installation & Installation &

Number usoe Nonrecurring Unit Nonrecurring Tola' (II

Units Code Description Charges Fixed Rale Charges Fixed Rate
U1
N
10

2 ZPAZD SmartTrunk Interface $500.00 $760.00 $500.00 $ 1,520.00
10

46 eSV/CSD Trunks $0.00 $23.16 $ $ 1,065.36
M
N

10 EUCL EUCL&URS $0.00 $7.31 $ $ 73.10 U1
0

$ $ v..
x

$ $ 0
a:

a: $ $ ..
W
7- Q
a: $ $ lJ
~ >'" $ $ -7- lJw 0

"" $ $ lJ
a:

$ $

$ $

Plan Expiration Date: ..:1::.;12;:::0::.;/05:::,.

Customer elecls to defer the following amount of
Ie over the SmartTrunk Contract Period

(II

01
I
V
o
I-oSW-1915A

(12·92)

Telco Represenlative
Jan Blazy

Customer
Authorized

Date

1- 't- ((9
Date

$500.00 $2,658.46
This addendum may ba reissued, as required, 10 reflect service and/or
equipment changes ordered by the customer.

~cdtd-,

PROPRIETARY: Not lot u'"' or disclo""'" outlllde Soulhweslern Bell
TeIep/Ione Cornpsny """"pl under wtInen agreement.

1120/99Effective Date:

....,-
'"'""-...
o
"-

o

'"...

'",~
N

'"

on
o...

'"..,
N



Attachment B

July 13, 1998 Letter to NECA (SLC)



WESTERN HEIGHTS SCHOOL DISTRICT NO. 1-41
8401 S.W.441/1 Oklahoma City. OK 73179
Phone 14051745·6300 FAX 14051 745.6322

Ottlce of t/1e Superintendent

July 13, 1998

HcathcrWi
NECA 100 South Jefferson Road
Whippany, New Jersey 07981

RE: WESTERN HEIGHTS SCHOOL DISTRICT (DOOS858,DOOS8SlI,D005860)

Ms. Wi:

Western Heigbts Schoo1 District has reviewed the Nalicmal School Lunch Program ("NSLP") eligibility as Ieported
in the Forms 471 the DISlrict has filed with the SLC.

Upon review of the NSLP eligibility information, the district has delczmined t1lat the IIIIJIIMr at ..!ld....1S IqlOI'lCd as
being eligible Cor Cree and reduc:ed-price lunches at Western Heigbts Midd1e School and Wc=m Heigbts mgh
School is lower than the actual number of eligible snufents Using the U. S. depanment at Fdncnion's Feeder
PlIttcm Mabod. the middle school and high school should 1Ilm: 623 and 634 S!l1dents eligible Cor Cree and n:duced
price lW1Ches, respectively.

Attached is a report that oul1ines the methodology used to calculale the revised eligibility fignres. The n:port also
includes a revised version at the Item 14, Sbared SeMc:es Discount Calc:u1a1ion Worlc.sbeet.

I have also alIlIched a Jetter ofsupport'Co~ the revised figures from Dee Baker, Executiw DiredDr of CbiId Nutrition
Services with the Oklahoma Slale Department ofEducalion.

Ifyou have any questions about this report. f=1 Cree to CODl8l:t me.

Sincerely,

. I; ,
"'" __ & • r t(

Joe Kitchens
Superintendent ofSchools



Attachment C

Eligibility Analysis

-- ------- - - - ------------------



ANALYSIS OF NATIONAL SCHOOL LUNCH ELIGIBILITY

WESTERN HEIGHTS SCHOOL DISTRICT

8401 SW 44TII ST,

OKLAHOMA CITY, OK 73179

(405) 745-6300

IULY7,1998



Introduction

Western Heights School District, Oklahoma City, Oklahoma believes that the number of

students eligible for the NSLP is underreported at the district's middle school and high

school. The purpose of this report is to more accurately calculate the district's NSLP

eligibility by using the Department of Education' s Feeder Pattern method.

Data

For each school, the table below shows the total number of students and the number of

students that are eligible for free and reduced-price lunches under the NSLP as of

December I, 1997.

Number of Number of Percentage of
Students Students Students

Eligible for Eligible for
Name of Individual National School National School
School or Library Lunch Program Lunch Program

Council Grove ElementaIy 298 254 85.2%
John Glenn ElementaIy 597 431 72.2%
Greenvale ElementaIy 373 336 90.1%
Winds West ElementaIy 313 244 78.0%
Western Heights Middle School 779 559 71.8%
Western Heights High School 793 350 44.1%

TOTAL 3153 2174

Feeder Pattern

The U.S. Department of Education recognizes the Feeder Pattern method as a legitimate

method to compensate for the under reporting ofNSLP eligibility that typically occurs at

middle schools and high schools. The Feeder Pattern is based on the assumption that

middle schools and high schools should have NSLP eligibility rates similar to the

elementary schools that feed into them. The middle school and high school NSLP

eligibility rates can then be calculated based on a student-weighted average of the

eligibility rates at a district's elementary schools.

I
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Calculation

The average NSLP eligibility at Western Heights' four elementary schools is 80%. This

average is calculated in the table below by multiplying columns (2) and (3), summing

column (4), and dividing the sum of column (4) by the sum of column (2).

(1) (2) (3) (4)
Number of Percentage of Column (2)
Students Students Multiplied by

Eligible for Column (3)
Name of Individual National School
School or Library Lunch Program

COUllCiI Grove ElementaIy 298 85.2% 254

Jolm Glenn ElemenlaJy 597 72.2% 431

Greenvale ElementaIy 373 90.1% 336

Winds West ElementaIy 313 78.0% 244

TOTAL 1581 1265

Sum of Column (4) 1265
Divided by Sum of Column (2) 1581

Equals 80%

Revised Data

Based on the Feeder Pattern method, 80% of the students at the middle school and high

school are eligible for free and reduced-price lunches. The following table shows the

district's revised number ofNSLP eligible students. The revised eligibility information at

the middle school and high school affects Western Heights' Universal Service Funding

("e-rate") discount level. The district's revised discount calculation is attached as an

exhibit to this report.
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Name ofIndividual
School or Library

Number of
Students

Percentage of Number of
Students Students

Eligible for Eligible for
National School National School
Lunch Program Lunch Program

Council Grove Elemelllaly

John Glenn ElementaIy

Greenvale ElementaIy

Winds West Elemelllaly

Western Heights Middle School

Western Heights High School

TOTAL

298
597
373
313

779

793

3153

3

85.2%
72.2%
90.1%

78.0%

80.0%

80.0%

254
431
336
244
623

634

2523



EXHIBIT 1 - REVISED SHARED SERVICES DISCOUNT CALCULATION



Contact Person's Name: Joe Kitchens, Superintendent and Phone Number: (405) 745-6300
Section 14 Shared Services Discount Calculation Worksheet

(1) (2) (3) (4) (5) (6) (7)
For Schools: For Schools:

NCES Number of
Comparable Students Number of Discount

Code for School For Libraries: Students Calculated Column (4)
or Library Urban NCES Code of a Eligible for from Multiplied

Name of Individual (Obtain from or School in its National School Discount by
School or Library Administrator) Rural District Lunch Program Matrix Column (6)

Council Grove Elementary 4()'32370-01789 urban 298 254 90% 268
101m Glenn Elemental)' 4()'32370-29717 urban 597 431 80'10 478
Grocnvalc Elementary 4()'3237()'29718 urban 373 336 90~. 336
Winds West Elementary 4()'32370-297l9 urban 313 244 90-;. 282
Wcstcm Heights Middle School 4()'32370-29720 urban 779 623 90% 701
Western Heights High School 4()'32370-29721 urban 793 634 900/. 714

TOTAL 3153 2,778

Shared Services Discount Calculation Total of Column 7 2,778

. =88%
Total of Column 4 3,153



Attachment D

Letter to NECA from Dee Baker, Executive Director of Child Nutrition
Programs for the Oklahoma State Department ofEducation



SANDY GARRETT

STATE SUPERINTENDENT OF PU1ILIC INSTRUCTION

OKLAHOMA STATE DEPARTMENT OF EDUCATION

July 13, 1998

Heather Wi
NECA
100 South Jefferson Road
Whippany, New Jersey 07981

RE: Western Heights School District (D005858, 0005859, 0005860)

Dear Ms. Wi:

I have reviewed tile revised free aud reduced hmch eligibility data submitlCd for Western
Heights High School and Middle SchooL Using the U. S. Department ofEducation's FeedeI
Pattern Method, I am convinced thai: tile attached n:port aceurare1y depicts the potentia! number of
eligible free and reduced students in atteDtbITu:e at both Western Heights Middle School and
Western Heights High School. l'hl!Dk you very much for consideration of this issue. .

Sincerely,

~Akv
Dee Baker, Executive Director
0u1d Nutrition Programs

Ih

2500 Noll"l'H L1NClOLlf BoUUIVAJU), OICl.AllO....... CITY, AS: 73105-1599
(.as) 521-8801, FA» (40S) 521-8205
FrBST B-r TBll Twvrrr·FrsST
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EXHtBiT3

SLD Decision Letter Received July 21, 1999 (Dated May 11,1999)

----~_- ------------------ ---------------------------



08/11/1999 12:11 4059717585 FUNDSFORLEARNING PAGE 01

USAC
UNIVERSAL SERVICE
ADMINISTRATive co.

May 11,1999

Joe Kitchens
Western~ts School
8401 SW 44 Street
Oklahoma City, OK 73179

SCHOOLS AND UBRARJES DMSION

Administnltor's Decision On Appeal

Re; Billed Entity Number:
Application Number:
Funding Request Number(s):

Your Correspondence Dar.ed:

139844
42040
41568,41621,41653,41703,
41710,41765,41770
February 24, 1999 and Febtuary 25, 1999

After thorough review and investigation of yow- appeal, the Schools and Libraries Division (SLD) of
the Universal Service AdmiDistrative Company bas resolved your appeal which seeks approval of
additional discounts for the first program year. This letter addres5es our decision concerning each
Funding Request Number that was included in your letter of appeal fur the above referenced
Application Number. If your letler of appeal addressed more thlIJl one Application Number, a
separate letter will be issued to infomt you ofour decision on the appea1 ofeach Application Nwnber
included in your appeal.

FlUlding R.egn"$Nurnberis): 41653,41710
Decision on Appeal: Denied in Full.

The following explanation is provided to inform you of the reason for our decision on appea1 ofthis
Funding Request Number, for those appeals that are denied in full or partially approved.

Denial Reason(s);
Ineligible service - Your fi.lnding request includes ineligible services which resulted in lhe denial
of the entire amount of the FRN. PIX Firewall and the configuration are not eligible produc:t.\; to
receive funding.

Funding Request NI,IJllber(s): 41568,41621,41703,41765,41770
Decision on Appeal: Denied inFull.

- The discount peocentage change tbat you requested cannot be granted. The revised
discounts that you have brought to our atrention now and in July 1998 cannot be applied to these
:fimding request nwnbels. According to program mles the Feeder Method of determining free
and reducecllunch eligibility is not a legitimate method ofdetennining discount percentages. The
Feeder Method is based on the assumption that one school in lhe district shouJd have eligibility
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rates similar to the higher pcllCeIltllgC schools in the district that feed into thc:m. Under program
rules, each school building's free and reduced lunch eligibility must be based on the actual
students eWTECtly enrolled in that building; a dislrict's sbarcd discount is based on the weighted
average discount ofits schools.

- On FUllding Request Number 41568, both Form 470 and Forni 471 indicate the same contract
dares, which is an important pa:tt of the~ process. You provided no other docume:ruation
with your application to indicate a different expkat:ion date. For this program year, the expiration
date for this contract will remain 9/28/98. However, a recent ruling by the FCC will soon make six
months worth of additiooal funding avaiIllble to those contIacts with original contract expiration
dates prior to 12131/98. Please walCh for a sepmare commUDicalion from SID on this issue.

Ifyou feel further CYllmination ofyour application is in onler, you may file an appeal with the Federal
Communications Commission, Office of the S=etary, 445 12TH Street, SW, Room 1W-A325.
Washington., DC 20554. Before preparing and submitting your appeal, please be sure to review the
FCC rules concerning the filing ofan sppeal ofan Administnltor's Decision, which are posted to the
SLD Web Site at <www_st~ce.org>. You must file your appeal with the FCC no later
than 30 days from the date ofthe iSSllSllCe ofthis letter, in onler for your appeal to be timely filed.

Once this appeaI decision leucr is issued to you, we can and will process invoices that may be
submitted for Funding Request Numbers appro~ for discounts in the FIIllding Conmritment
Decisions Letter that was originally issued to you.

We thank you fur your continued support, patience, and coopemtion during the appeal process.

Schools and Libraries Division
Universal Service Administrative Company
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